
Dear Teacher or Group Leader, 

We would like to take this opportunity to thank you for visiting the Kingman Museum. We hope that you 
enjoyed your tour and program as much as we did.  Please take a moment to fill out this evaluation and 
return it to us. Your suggestions are extremely important in improving and planning educational 
programs.  Any comments or suggestions are welcome, as we strive to make every experience at the 
museum the best it can be.  Thank you again for choosing the Kingman Museum as your field trip 
destination. 

Name of group (optional): ____________________________________________________________________ 

Age/Grade: _____________ Program: ___________________________________________________________ 

Please circle the number that corresponds to your opinion. 

General Service Excellent‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐Poor       N/A 
1. An overall rating of your visit would be… 4 3 2 1 0 

2. Information on our website was helpful. 4 3 2 1 0 

3. The fees were affordable and appropriate. 4 3 2 1 0 

4. The gift shop experience was positive. 4 3 2 1 0 

5. How was our customer service? 4 3 2 1 0 

6. I would consider returning with a group. Yes No 

Comments: 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

Program/Planetarium Show Excellent‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐Poor       N/A 

7. Programs offered coincide with my curriculum. 4 3 2 1 0 

8. Program met Grade Level Content Expectations. 4 3 2 1 0 

9. Program was compelling. 4 3 2 1 0 

10. Program generated classroom discussion. 4 3 2 1 0 

11. Presenter was knowledgeable. 4 3 2 1 0 

12. Presenter was prepared. 4 3 2 1 0 

13. Overall, the program was … 4 3 2 1 0 

14. I would select this program again. Yes No 

Comments: 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

Exhibits Excellent‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐Poor       N/A 

15. Exhibits interested my students/group. 4 3 2 1 0 

16. Exhibits were informative. 4 3 2 1 0 

17. Exhibit labels were easy for students/group 4 3 2 1 0 

to understand. 

Comments: 

___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

Please feel free to continue on the back. 
Thank you for your response and continued support. 

Please mail to: Kingman Museum Education Department‐175 Limit Street‐Battle Creek‐ MI‐49037


